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QUESTIONS TO ASK YOUR POTENTIAL MAILFORWARDING COMPANY
· How long have you been in business?

· How many clients do you have?

· What are your business hours?

· Can I stop in your office and pick up my mail anytime you are open?

· Jury duty - Am I excused?

· Is your location convenient for getting drivers license, vehicle registration, insurance, banking, etc.?
· How long does it take to get my mail box set up?

· Can you assist me in registering my vehicles?

· Can I have my mail sent the way I want it, 1st Class, Priority, Express, Fed-Ex?

· Are you flexible in my mailing schedule where I can choose the day to have my mail sent?

· Do you email me when my mail has been sent?

· Do you shred sensitive mail?  Do you charge to shred mail?

· Do you have an extra handling fee for each mailing?

· Will you accept packages for me including medicine?

· Can I leave messages including mailing requests on voice mail after business hours and weekends?

· Can we send mailing requests via e-mails?
